Salford’s Emotional Health and Wellbeing Ambitions
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WE ASKED CHILDREN AND YOUNG PEOPLE WHAT THEY EXPECTED FROM SERVICES:

Improved awareness and understanding

“We expect all staff who work with young people to be approachable and
trustworthy with the right skills to communicate with us.”

“We expect staff to be trained to have an understanding of the emotional
wellbeing needs of young people and be sensitive to our needs.”

“We want to be treated as individuals and really listened to, giving us the
time to talk.”

“We would like more peer support available in schools and the
community, as young people are more likely to talk to people their own
age than adults.”

“We would like to know who we can talk to if we have problems, as
sometimes we just need an available shoulder to cry on.”

Targeted support

“We would like appointments to happen more quickly and at a more
suitable time for young people.”

“We need more education on how to spot issues earlier before they get
out of hand and be encouraged to be more open about any issues and to
speak out.”

“We would like access to more and better information in schools and
other public places that are young people friendly.”
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Parental support

“We would like better links between our teachers and parents / carers
to make sure we have the support we need when we need it most.”

“We would like parents and carers to be able to have support and
training when they need it, helping them to feel more confident in
helping us with any issues or problems we may have.”

Transparency and accountability

“We expect organisations to be honest with us and explain clearly what
we should expect from each service and if you say you're going to do
something then please do it.”

“We need better information on services for young people on what each
organisation does and how they can help us.”

Giving children and young people a voice

“We want services to really listen and to hear our voice, use our ideas
and suggestions to improve the services for all young people.”

“We would like to be able to share our ideas in the way we feel most
comfortable, such as meetings, social media, in schools and online.”
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